From: Christine Minor
Sent: September 16, 2011
To: gary@synergyave.com

Subject: Installation at My Cabin
Dear Gary,

Initially, I was not interested in a security system for my cabin in the mountains which is
used by friends and family on a regular basis. After explanation of all the features,
however, I agreed to install the GoControl System based on your recommendations. I am
so pleased that I did!

The peace of mind it gives me is more than I expected and the ease of use is surprising as
well. I am now alerted on my smart phone when my home is entered and by whom. To
top it off, if someone forgets to turn it on when they leave, I can do that from my phone
or a lap top as well.

Another nice feature is the ability to change my thermostat remotely which will come in
handy during the winter months. I'll able to keep my heating bill low while the house is

unoccupied but allow me to have house toasty warm when I arrive.

Your installation team treated my cabin with the utmost care and left it in the same
condition, if not a little cleaner than before they arrived.

Thank you again for your recommendation and for a great group of guys.
Thanks Synergy AVE!

Christine



